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\" DIAMOND STEEL INDUSTRIES c..c.

QUALITY POLICY

Diamond Steel Industries (L.L.C), as part of the DBA Group of Companies, is committed to
providing high-quality steel fabrication solutions that meet customer requirements, applicable
standards, and regulatory obligations, while delivering on time and to specification.

It is also our commitment to have an effective management system through planned and
integrated efforts involving every element of our organization, to guarantee our customers a
consistently high level of service that fully meets, or exceeds, their expectations and
requirements.

Accordingly, we have established, and maintain, a documented Business Management
System (BMS) that fulfils the requirements of the current version of ISO 9001, ensuring
continual improvement, customer satisfaction, and alignment with the needs and expectations
of relevant interested parties, including customers, suppliers, employees, regulators, and the
wider community.

It is the responsibility of all DSI personnel, with the leadership and commitment of Senior
Management, to implement the requirements of the BMS and ensure ongoing compliance by
following all relevant procedures and applying defined processes in their activities. This Policy
provides a framework for establishing and reviewing quality objectives, supported by the
necessary resources and training to ensure competence at all levels.

The Company also recognizes the potential impact of climate change on our business and is
committed to addressing relevant risks and opportunities within our operations and strategic
direction.

The Quality Policy will be prominently and publicly displayed throughout our areas of operation
to ensure that all personnel are fully aware of DSI quality objectives. In addition, the Policy will
be made available to employees in the online Document Library, posted on the Company
website, and provided to other interested parties upon request.

This Policy will be periodically reviewed and revised as necessary to ensure it remains aligned
with the company’s strategic objectives, operational needs, and our stakeholders’
requirements.
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